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(NEW YORK, NY) May 15, 2009 — The North-
American Association of Uniform Manufacturers &
Distributors (NAUMD) today announced the election
of its Board of Directors and Officers for 2009-10. In
voting by the NAUMD Membership, the continuing
Executive Committee included: Roger Heldman,
Blumenthal Uniform Company elected to a 1-year term
as Chairman along with Steve Zalkin, Alamar
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NAUMD'’s President Richard Lerman
Addressed the membership of NAUMD (North-
American Association of Uniform Manufacturers and
Distributors) as part of the opening ceremonies of the
2009 NAUMD “Meeting the Challenge of Change”
Convention & Exposition at Bally's Las Vegas! He
shared with the attendees a host of new Benefit
Programs designed specifically for NAUMD Members!

These included the Association’s Health Care
Program through NAW, Staples Office Supplies

2009 NAUMD

Uniforms Company, Vice Chairman , Steve Robinson,
Liberty Uniform Mfg. Co., Inc., Treasurer and Jim
Tewmey, VF Imagewear, Inc. as Member at Large .
Richard J. Lerman , NAUMD’s President, was elected
Secretary and Ron Pate, Unison Marketing Group,
Inc. continues as Immediate Past Chairman

Newly elected board members were: Stewart Brooks,
Rocky Brands, Michael Broome, Samuel Broome
Uniform  Accessories., William Goetz , CINTAS,
William D. Graves, Graves Uniforms, John Gunzler ,
Edwards Garment Company, Fred Heldman,
Fechheimer Brothers Company, Sol Jacobs, |
Spiewak & Sons, Inc.,, Ron Klepner, Superior
Uniforms Group, Phil Newman, PSC Uniform Apparel
by Cobmex, Tom Ronco, Postal Products Unlimited,
Gary Pearson, 3M Company, Matt Sinclair, 5.11
Tactical Series and W. Jerry Vereen, Riverside
Manufacturing Company.

Discount Program, Growth Dynamics’ New Sales
Hires Testing and Client Perceptions Analysis
Programs, Heartland Merchant Services Programs
and the Newest of these programs — The Dun &
Bradstreet Financial Status services discount
programs! Mr. Lerman noted that Growth Dynamics
and Heartland both had booths in the Exposition and
that more information could be found on the
Association’s website at www.naumd.com where
members could sign up for all services and benefits!

These partnerships were created to save
members money on all the important services they
need to keep their businesses strong and healthy!

Mr. Lerman further announced that the
Association’s new website would be on-line by the
spring. The new website will feature new graphics,
design and a host of new services so that members
can access all the many benefits of Membership 24/7!
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Treasurer Steve Robinson of
Liberty Uniform Mfg Co., Inc
reviewed the
Budget as presented in the Board’s
Workbook  which  showed a
probable close of in
Revenues against in
: Expenses allowing for a surplus of
- He then presented the Executive Committee
Approved 2009-10 Budget which projected _ in
Revenues against in Expenses allowing for a
surplus of . A motion was made to adopt the
Budget as presented. This was seconded and the
Budget was approved. The Treasurer then reported
that the highlights of the results for 2008-09 included
the welcoming of 56 New Members providing over
in new dues revenues, which was far above
originally budgeted!
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LAS VEGAS - [April 26, 2009] — Winners of the 2009
Image of the Year (I0OY) awards were announced
Saturday evening during the North American
Association of Uniform Manufacturers and Distributors
(NAUMD) Annual Banquet and Awards Dinner. The
annual 10Y awards recognize outstanding design in
image apparel and corporate uniforms. Winners were
selected by an independent panel of judges
representing a selection of the fashion industry's most
celebrated designers, journalists and fashion
authorities.

The NAUMD Image of the Year Awards have, for over
thirty years recognized high achievement in the design,
creation and manufacture of Imagewear apparel.
Winners have mastered the concept of merging
fashion and function in their image and market
planning. The program also allows for the
acknowledgement and recognition of the Association’s
Members who with their clients, create imagewear that
truly promotes and projects the image goals and
objectives in building an image that enhances their
corporate brand with the public who enjoy their
products and services.

The NAUMD Image of the Year Awards aim to
recognize outstanding design in image apparel and

corporate uniforms. The IOY Awards Program, created
in 1978, was again updated for 2009, with a broader
range of professional judges, and a streamlined
judging process. Winners and nominee finalists were
honored during a ceremony featuring a multi-media
presentation of the nominated designs. The event also
featured a show by Jay Johnson, star of the television
show “Soap,” who hosted the ceremony held at the
Bally’s Las Vegas’ Platinum Ballroom. “Our goal was to
recognize the broadest range of design talent in our
industry, and to encourage design creativity across all
industry sectors,” said John Gunzler , Chairman of the
NAUMD Image Apparel Institute Committee & Vice
President of Edwards Garment Company, “To that end,
the Gala Awards Banquet was truly a celebration of the
very best our industry has to offer.”

This year’'s IOY award winners are:

Restaurants — Fine Dining

The Wave Restaurant by the Walt Disney World
Corporation

Restaurants — Fast Food

McDonald’s by Barco Uniforms, Crest Uniform — an
Aramark Corporation and Way to Be

Casinos

Aliante Station Casino by Cintas Corporation
Theme Parks & Sports

Magic Kingdom’s Mickey’s Not-So-Scary Halloween
Party by Walt Disney World Corporation
Transportation

Delta Air Lines by Lion Uniform Group

Cruise Lines

Holland America Line by Omega Frontline Apparel,
Ltd.

Retail Establishment

Shell by Lion Uniform Group

Healthcare

Stanford Medicine Out Patient Center by Cintas
Corporation

Hotels — Multiple

Ritz-Carlton Hotel Company by Cintas Corporation
Hotels — Single

Hilton Sante Fe at Buffalo Thunder by Superior
Uniform Group

Service/Industry

Mary Kay, Inc. by Brookhurst, Inc.

Security

Empire State Building by I. Buss Uniform Company

“The 10Y Awards recognize progressive and leading
businesses in several key industries,” said Richard
Lerman, President and CEO of the NAUMD. “This
year’s winners are an exclusive set of companies who
have maintained a competitive edge in their business
by placing an importance on the image identity of their
entire professional staff. As markets become
increasingly competitive, image can make all the
difference between a customer gained and a customer
lost.”



2009 FYI NAUMD- May- June — Page 3

/ ) 3% 2
How will Uniform Dealers, Manufacturers & Suppliers
meet the challenges facing the uniform/imagewear
industry in the 21% century? Many of the answers
were provided during an extensive “NAUMD 2009
Dealer Education Day!”

The sessions all
presented on Monday
April 28" included a
Postal Town Hall
Meeting - Which
featured a panel
including Postal

Committee Chairman Fred Heldman , Fechheimer
Brothers Co., Brian Hellman , Safety & Health
Director, (NALC) National Association of Letter
Carriers, Richard Lerman , NAUMD President,
Roger Heldman , Blumenthal Uniforms Co. and Bob
Gates, Unison Marketing Group which updates on all
the issues facing the US Postal Service Uniform
program. The day also featured the following
sessions: 7 Steps to Fiscal Fitness & Profitability —
Speaker: Jim Cohron, VP Economics, VF
Imagewear , This informative session provided all the
tools you need to determine if you are following the
necessary steps to stay both fiscally profitable and
healthy. Simple examples were provided as to
remedies you can use to correct your bookkeeping,
bid process and maintain profitable relations with all
clients.

Succession Planning to Save Your Assets! —
Speaker: Joel S. Brant, Katz, Teller, Brant & Hild
When little planning has been done, the death of the
owners of a closely held business can have a tragic
impact on the ongoing viability of the business. This
presentation explored various strategies for
minimizing the impact of estate taxes on the health of
the business and included discussions of the
following: (1) creating revocable trusts to maximize
the use of the federal exemption from estate taxes,
(2) life insurance as a tool to provide liquidity and
diversification, and (3) gifting strategies such as
annual exclusions gifts, Grantor Retained Annuity
Trusts (GRATs) and sales to grantor trusts to
minimize estate taxes. NAUMD Membership
Luncheon! - Speaker: Richard J. Lerman , NAUMD
During this special Thanksgiving Luncheon NAUMD'’s
President reported on all the new Benefit Partnership
Programs the Association offers, a State of the
Association Report & more. Recruiting & Retaining
Superior Sales Pros & Increasing Profits! Speaker:
Ty Swain, President, Growth Dynamics, Inc. This
extensive session provided details on how to hire &
retain the most productive sales pros and how to
manage to significantly improve your sales & profit
results! Also during the session will be a plan on how
to maximize your profits on every client! GSA Listing:
Is it worth doing for YOUR Company? Speaker:
Donna Peck, Branch Chief, US General Services

Administration — Federal Acquisition Service,
Washington, DC This exciting program provided all
company’s need to know about the General Services
Listing (GSA) and how to maximize the benefits of
this listing! Key details about how to present your
products and market them were discussed! The
Supplier=Dealer Relationship: Making it better! A
Panel featuring: Roger Heldman , Blumenthal
Uniforms Co. Inc., Gary Schultz , Edwards Garment
Company, Dan Donahue, Strong Leather Co. and
Steve Zalkin, Alamar Uniforms Company This
exciting session provided answers on how to improve
business relationships in the Uniform/Imagewear
industry. Topics covered included: What are you
seeking from Dealers/Suppliers that you have not

gotten ?, What issues will impact the relationship

in the future and how can we resolve them?  and
How can we improve communications to improve

the relationship?  The session also included

audience interaction and participation where all
shared ideas and thoughts on these key issues!

NAUMD's Military Chair Jim Hangley introduces the panel
On April 26, 2009 a very special "Military Town Hall
Meeting " was held during the NAUMD Convention.
The event featured information on how best to sell
the Armed Services! Featured Speakers included:,
Louise A. Caulfield, US. NAVY Clothing & Textile,
James Mello, US Coast Guard, Col. Kurt Wilson,
Department of Defense Supply Center of
Philadelphia, David Geringer, US Army Clothing &
Equip., Maj. Michael Perry , US Air Force Clothing
Office, Thomas Thacker Congressman Kissell's
District Director. The session was moderated by
NAUMD Military Committee Chairman Jim Hangley
of Creaset - USA.

During the Meeting, the group shared with the
attendees all the new programs the armed services
will be working on. Mr. Thacker discussed the “Kissell
Amendment” which will require all Homeland Security
to be US Made. NAUMD will be working closely with
Military representatives in meeting the challenges to
come in meeting the US Armed Services uniform
needs!
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On Saturday, April 25, 2009 NAUMD presented a
Special Postal Uniform Program Meeting to share the
many issues facing the industry. Panelists included
Rob Strunk , APWU, Fred Heldman , Fechheimer
Bros Co. (NAUMD Postal Committee Chairman),
Bob Gates , Unison Marketing Group, NAUMD Postal
Committee Vice Chairman and Richard J. Lerman ,
NAUMD President, who served as Moderator.
Attendees had questions answered regarding the
Postal Uniform Program changes in policies, issues
facing the Postal Service and the financial condition
of the Postal service as well.
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New York — [April 27, 2009] — The North American
Association  of  Uniform  Manufacturers  and
Distributors (NAUMD) announced the winners of its
first-ever Public Safety Awards competition Saturday,
April 25", during a special presentation in Las Vegas.
As uniforms are an integral component of any public
safety program, the awards emphasize the
importance of professional, neat, well fitted, and
immediately identifiable uniforms in police, fire and
other first-responder public safety programs.

“There are several contributing factors to a good
public safety uniform program,” said Richard Lerman,
President and CEO of the NAUMD. “Its design,
composition and overall comfort all affect how well
the individuals who protect us are able to stay safe
while executing their responsibilities. This award
recognizes and applauds those responsible for the
development of exceptional public safety apparel
programs.”

Winners were selected in eight categories ranging
from small city police departments to large special
agencies, such as prisons. Winning programs were
selected from an independent panel of judges
including public safety officials, representatives from
the media and public safety educational institutions.

2009 Winners included:

Police Department Under 50 Officers:

Sturbridge Police Department, Sturbridge, Mass., by
Red the Uniform Tailor

Police Department Under 200 Officers:

Abington, Penn., Police Department by Red the
Uniform Tailor

County Sheriffs Department:

Rapides Parish, Louisiana., Sheriff’'s Office by
Caplan’s

State Agency: (a tie)

Mississippi State Highway Patrol by Southeastern
Shirt Company

Washington State Highway Patrol by Blumenthal
Uniform Co., Inc.

Fire Services Agency:

Caballo Mines Rescue Team, Gillette, Wyo., by 5.11
Tactical Series

Most Innovative New Product:

Lone Tree, Colo., Police Department by
Quartermaster Uniforms

Special Agency:

Spartanburg, S.C., Country Detention Facility by VF
Imagewear

Special Organization:

Nassau County, N.Y., Explorers’ Squad by Liberty
Uniform Mfg. Co., Inc.

“The presence of uniformed personnel reduces
anxiety and makes the general public feel safer,”
added Lerman. “It also assists in discouraging crime,
something that becomes increasingly important
during economic downturns.”

There were many distinctive features to the programs
awarded this year. For example, the Rapides Parish
Sheriff’'s Office replicated its newly designed badge in
an explosive emblem on the sleeve of the solid silver
tan shirts. With the increasing incidents of officer
impersonations, this design helped distinguish new
uniforms from previous uniforms that may have been
lost or stolen.

“We wanted a new uniform program that reflected the
new era of our department,” said Rapides Parish
Sheriff Charles Wagner. “We expect our deputies to
maintain high professional standards, so they must
look professional too. Winning this award validates
the professionalism of our new program.”

Continued on page 5
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Best Dressed 09 Winners Continued from page 4

To help promote the profession amongst younger
volunteers, the Nassau County Police Department
used its new uniform program to help empower its
Explorer Squad by giving them a well-designed and
professional uniform.

“A quality apparel program yields immeasurable
dividends for public safety officials,” said Lerman.
“Ultimately, if you want to be the best, you need to
look your best. These awards recognize the best of
the best in public safety.”

The Best Dressed Public Safety Awards is open to
any public service department throughout the nation.
For more information on the first-annual Best
Dressed Public Safety Awards or the 2009 NAUMD
Convention and Exposition, call 212.736.3010
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Speaker Steve Zipkoff
presented a session called
"Delivering Customer
Delight," during the NAUMD
Sunday Industry Breakfast
during the NAUMD “Meeting
the Challenge of Change”
Convention & Exposition at
Bally’s Las Vegas. The session provided a unique,
innovative way of providing service to customers
through principles that, once implemented lead to
increased employee performance, an improvement in
employee business interrelationships and a reduction
of customer complaints

These principles comprise a systematic method of
organized thinking and motivational behavior to
delight both internal and external customers, clients
and guests. Learn how to build lasting relationships
with customers in order to make them customers
forever.

The Customer Delight Program Includes:

Think of yourself as the Customer & Provide all
you believe you would want!

Insure that you add Value — Perceived Value-
What does your customer WANT?

People WILL pay more for Service if it is
delivered in a Customer Delight Fashion!

Use Platinum Rule Service: Treat the Customer
the way THEY want to be treated!

Become a QUICK CHANGE Artist — Come up
with options that they can and will accept — rather

than open ended questions, offer A, B or C
choices!

Be a FIXER not a Finger Pointer! Take
Responsibility and Solve the problem

Practice continuous Improvement — Get the
SMALL THINGS RIGHT, and the big things will
take care of themselves!
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During the 2009 NAUMD “Meeting the Challenge of
Change” Convention & Exposition all the
Association’s Committees met and reviewed
extensive Agendas!

Membership Committee :

For the first time in many years the Association’s
Membership Committee met to discuss the results of
2008-09 during which the organization welcomed
over 56 new members and also to consider a host of
ideas on the Membership Campaign for Recruitment
for FY-2009-10. NAUMD Membership Chairman Lee
Galperin of Smith & Warren asked all to work
together in both the recruitment & membership
retention efforts! The group also reviewed all the
many new benefits and partner programs the
association had recently added and reviewed ideas
on additional benefit programs.

Public Safety Committee:

The Committee met to discuss the results of 2008-09
NAUMD Best Dressed Public Safety Awards program
which had been presented for the first time during the
Saturday morning Welcome Breakfast. The group,
led by Chairman Dan Donahue of Strong Leather
Co., also discussed a host of ideas on further making
the submission process easier and ways to
encourage all members to participate!

There was general agreement that the program had
been successful in shining a light on these important
and beneficial awards!

Image Apparel Institute Committee:

The Committee met to discuss the results of 2008-09
NAUMD Image of the Year Awards program which
had been presented during the Saturday evening
Banquet. The group led by Chairman John Gunzler
of Edwards Garment Co. also discussed a host of
ideas on further enhancing the program and making
the submission process easier for all members!

There was agreement that there was a need to
increase educational sessions focused on Imagewear
during the 2010 Convention. A taskforce was to be
formed to consider ideas on topics and programming
for the following year.
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From top left to right : 1. NAUMD's President, Lerman opens the Awards Night !, 2. Chairman Heldman Welcomes all to
the 2009 10Y Banquet 3. John Gunzler Chairman of th e IAl Committee also welcomes all! 4. Johnson & Bob entertain
the capacity crowd! 5. Gunzler, Lerman & Johnson Co ngratulate Walt Disney World Co. — The Wave Restaur ant Award
& Magic Kingdom'’s Not-So-Scary Halloween — Theme Pa rk Award 6. Gunzler, Lerman & Johnson Congratulate Barco
Uniforms, Crest Uniform An Aramark Co., and Way to Be along with their client McDonalds for the Fast F ood Award.

7. Gunzler, Lerman & Johnson Congratulate CINTAS fo r their Aliante Casino, Ritz Carlton Hotel & Stanfo rd Medicine
Outpatient Center! 8. Gunzler, Lerman & Johnson Con gratulate Lion Uniform Group & Delta Airlines for t he
Transportation Award & Shell Retail Establishment A ward! 9. Gunzler, Lerman & Johnson Congratulate Sup  erior Uniform
Group & Hilton Sante Fe at Buffalo Thunder Hotel Si  ngle Unit Award! 10. Gunzler, Lerman & Johnson Omeg  a Frontline &
their client Holland America Line for the Cruise A ward. 11. Gunzler, Lerman & Johnson Congratulate Br  ookhurst Inc. &
their Client Mary Kay for their Service & Industry Award. 12. Gunzler, Lerman & Johnson Congratulate | . Buss Uniform
Co. & their Client The Empire State Building for th e Security Award! 13. Lerman Congratulates Jay John son for the Best
IOY Entertainer of 2009 Award!
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2009 NAUMD Best Dressed Public Safety Awards & Othe  r Highlights!

Left to right:1) Lerman Welcomes all to the Breakfa  st, 2) Heldman & Lerman Thank Wilson for his Board  Service, 3) Heldman & Lerman
Thank Best for his Board Service, 4)Capt. Hilton of ~ Washington State Patrol shares the importance oft  he Best Dressed Awards Program, 5)
Lerman & Donahue Congratulate Red the Uniform Tailo  r for Sturbridge Police Dept., MA!, 6) Lerman & Don  ahue Congratulate Caplan’s &
Rapides Parish, LA Sheriff's Office!, 7) Lerman & D onahue Congratulate Southeastern Shirt & Mississipp i State Patrol 8) Lerman & Donahue
Congratulate Blumenthal Uniform Company & Washingto n State Patrol, 9) Lerman & Donahue Congratulate 5. 11 Tactical Series &
Caballo Mine Rescue Team 10) Lerman & Donahue Congr atulate Quartermaster Uniforms & Lone Tree Police D ept.!, 11) Lerman &
Donahue Congratulate VF Imagewear & Spartanburg Cou nty Detention Facility 12) Lerman & Donahue Congrat ulate Liberty Uniform
Mfg. Co. & Nassau County NY Explorers’ Squad,13) Le rman & Donahue Congratulate Red The Uniform Tailor for Abington PA Police
Dept!,14-19 — The Exhibit Hall Scenes! 20) Rob Stru nk of APWU Addresses the Special Postal Meeting 21) Gates Addresses the Special
Postal Meeting, 22) The NAUMD Postal Committee Mee  ts.
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2009 NAUMD Dealer Education Day, Postal Town Hall & More Highlights!

Left to right: 1)Lerman welcomes all to the Monday Breakfast 2) Fred Heldman Welcomes all to the Posta | Town
Hall Meeting, 3) Lerman,, Brian Hellman of NALC, Fr ed Heldman & Bob Gates share panel duties during th e Postal
Town Hall! 4) Roger Heldman Speaks at Doing Busine ss Better Session during Dealer Ed Day ! 5) Cohron  of VF
Imagewear presents 7 Steps to Fiscal Fitness!, 6) B randt Presents Succession Planning, 7) Lerman prese nts the State
of NAUMD 8) Swain presents Recruiting & Retainingt he Right Sales Team 9) Peck of GSA Shares secrets  of selling
through GSA Listing! 10) Lerman, Shultz, Heldman, Zalkin & Donahue present Supplier/Dealer Panel: Doi  ng
business better together! 11) Zipkoff presents Deli  vering Customer Delight! 12) The Sunday Morning Bre  akfast is
packed! 13) Lerman gets an earful from Bob & Johns  on! ,14 & 15) Scenes from the very busy 2009 Exposi tion Hall!,
16) Cong. Kissell's District Director Thacker addre  sses Military Town Hall, 17) Hangley moderates pane | during
Military Town Hall, 18) Gerringer of the Army, Mell o of the Navy & Col. Wilson of the DSCP address To wn Hall 2009!

336 West 37th Street, Suite 370, New York, NY 10018
Ph: 212.736.3010 - Fax 212.736.3013 - web: www.naumd.com




